ASSISTANT TOURIST OFFICER, GRADE-II
SCHEME OF EXAMINATION (OBJECTIVE TYPE)

Subject Duration of Maximum Marks Minimum
Examination Qualifying
Marks for
Selection
PAPER-I
TRAVEL AND TOURISM 3 Hours 300
(Degree Standard)
(200 questions / 300 marks)
PAPER-II Note:
1. Minimum qualifying
PART-A marks - 60 marks
. s . s 40% of 150
5""”[.u5 g;.Lrﬂ!,p G\Lnrr;,[ﬂg . (Marks secu)red in
.5@.@5’(35“57_4 . _ Part-A of Paper-II
(LBSTL UGUUS SOLD) will not be taken
(100 questions / 150 marks) into account for
ranking. 135
PAPER-II
3 Hours
PART-B

General Studies
(Degree Standard)

(75 questions) 150
+
Aptitude and Mental Ability Test
(S.S.L.C Standard)
(25 questions)
(100 questions / 150 marks)
Total 450




SYLLABUS FOR THE POST OF ASSISTANT TOURIST OFFICER,
GRADE-11

MAIN EXAMINATION (DEGREE STANDARD)
PAPER-I: TRAVEL AND TOURISM (OBJECTIVE TYPE)

SUBJECT CODE:353

UNIT-I: PRINCIPLES AND PRACTICES OF TOURISM

Introduction to Tourism - Meaning and Scope, Concept, Components and
types of Tourism - Emerging Trends - Evolution of Tourism in India -
Ministry of Tourism - Government of India - Department of Tourism -
Government of Tamil Nadu.

UNIT-II: TOURISM PRODUCTS OF INDIA

Unique features of Tourism Products — Tourist attraction Hills / Beaches /
Mountains / Water Bodies - Forts / Palaces / Fairs and Festivals / Folk
Dances / Dance / Music - Art and Crafts — Temples / Churches / Mosque and
other religious worship places - UNESCO World Heritage Sites - Flora and
Fauna - Major wildlife Sanctuaries and National Parks - Major Tourist
Circuits of India - Land, Air and Water based adventure activities, Guidelines
and Regulations - Ancient Monuments Preservation Act, 1904 - Ancient
Monuments and Archaeological Site and Remains Act, 1958.

UNIT-III: TRANSPORT

History — Land — Water and Air — Air Industry / Airlines in India / Functions/
Present policies — Air Charters — Growth of Road Transport - Indian Road
Network — Major Rail Network of India — Types of Rail Tours in India — Water
Transport — History and Development - Historical Past - Cruise Ships -
Ferries — Hovercraft — River and Canal Boats - Boat Houses.

UNIT-IV: ACCOMMODATION OPERATIONS

Origin and growth of hotels — Classification of Hotels on the basis of Size,
Location, Facilities, Plan, Service and Ownership — Allied Catering Services
- Supplementary Accommodation House Keeping - Front Office
Management — Booking Procedures — Types of Food and Beverages.

UNIT-V: TOURISM MARKETING

Unique features of Tourism Marketing - Market Segmentation — Marketing
mix - Tourists behavior — Distribution channel and its characteristics -
Market research - Market forecast - Marketing Promotions - Tools of
Promotion - E-Marketing - Domestic and International Travel Marts -
Branding of Tourism Products - “Incredible India” Campaign - “Enchanting
Tamil Nadu: Experience Yourselves” — Swachh Bharat Abhiyan - Destination
Life Cycle.




UNIT-VI: TOURISM POLICY AND PLANNING
Need and Objectives of Tourism Policy - John Sargent Committee - L.K.Jha
Committee (Adhoc Committee), 1963 - National Tourism Policy, 1982 -
Yunus Committee, 1988 - Tourism Finance Corporation of India — National
Action Plan on Tourism, 1992 - National Tourism Policy-2002 - Tourism in
Five Year Plans - Tourism Policies of Tamil Nadu.

UNIT-VII: FUNCTIONS OF TRAVEL AGENCY AND TOUR OPERATION
Tour Operation Procedures — Tour Package - Itinerary Preparation — Tour
Costing - Travel Formalities — Passport / VISA / Health Regulations / Travel
Insurance / Customs Clearance / Foreign Exchange formalities - Baggage
Rules.

UNIT-VIII: TOURISM GEOGRAPHY

Physical Geography of India - Climate Sub-Continent - River System -
Mountains - Plains - Political Geography of India - World Time Zone, GMT
- India Time Zone.

UNIT-IX: TOURISM ORGANISATIONS
Organisation and Functions of WTO, ICAO, IATA, PATA, TAAI, IH&RA,
SIHRA, FHRAI, NTO.

UNIT-X: IMPACT OF TOURISM
Positive and Negative - Socio-Cultural and Economic Impact - Physical /
Environment Impact: Earth Summits.
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ASSISTANT TOURIST OFFICER, GRADE-I1

Paper-I1 — Part-B: General Studies
(Degree Standard) (Code No. 003)

Topics for Objective Type

UNIT-I: GENERAL SCIENCE

(i)

(iv)

(iii)

(iv)

(v)

Scientific Knowledge and Scientific Temper - Power of Reasoning
- Rote Learning vs Conceptual Learning - Science as a tool to
understand the past, present and future.

Nature of Universe - General Scientific Laws - Mechanics -
Properties of Matter, Force, Motion and Energy - Everyday
application of the Basic Principles of Mechanics, Electricity and
Magnetism, Light, Sound, Heat, Nuclear Physics, Laser,
Electronics and Communications.

Elements and Compounds, Acids, Bases, Salts, Petroleum
Products, Fertilisers, Pesticides.

Main concepts of Life Science, Classification of Living Organisms,
Evolution, Genetics, Physiology, Nutrition, Health and Hygiene,
Human Diseases.

Environment and Ecology.

UNIT-II: CURRENT EVENTS

(i)

(i)

(iii)
(iv)
(v)

(vi)

History - Latest diary of events - National symbols - Profile of
States - Eminent personalities and places in news - Sports -
Books and authors.

Polity - Political parties and political system in India - Public
awareness and General administration - Welfare oriented
Government schemes and their utility, Problems in Public
Delivery Systems.

Geography - Geographical landmarks.
Economics - Current socio-economic issues.
Science - Latest inventions in Science and Technology.

Prominent Personalities in various spheres - Arts, Science,
Literature and Philosophy.




UNIT-III

(i)

(i)

(iii)

(iv)

UNIT-1V

(i)

(ii)
(iii)

(iv)

: GEOGRAPHY OF INDIA
Location - Physical features - Monsoon, Rainfall, Weather and
Climate - Water Resources - Rivers in India - Soil, Minerals and
Natural Resources - Forest and Wildlife - Agricultural pattern.

Transport - Communication.

Social Geography - Population density and distribution - Racial,
Linguistic Groups and Major Tribes.

Natural calamity - Disaster Management - Environmental
pollution: Reasons and preventive measures - Climate change
- Green energy.
: HISTORY AND CULTURE OF INDIA
Indus Valley Civilization - Guptas, Delhi Sultans, Mughals and
Marathas - Age of Vijayanagaram and Bahmani Kingdoms -
South Indian History.

Change and Continuity in the Socio-Cultural History of India.

Characteristics of Indian Culture, Unity in Diversity - Race,
Language, Custom.

India as a Secular State, Social Harmony.

UNIT-V: INDIAN POLITY

(i)

(i)

(iii)

(iv)
(v)
(vi)

Constitution of India - Preamble to the Constitution - Salient
features of the Constitution - Union, State and Union Territory.

Citizenship, Fundamental Rights, Fundamental Duties, Directive
Principles of State Policy.

Union Executive, Union Legislature - State Executive,
State Legislature - Local Governments, Panchayat Raj.

Spirit of Federalism: Centre - State Relationships.
Election - Judiciary in India — Rule of Law.
Corruption in Public Life — Anti-corruption measures - Lokpal and

Lok Ayukta - Right to Information - Empowerment of Women -
Consumer Protection Forums, Human Rights Charter.




UNIT-VI: INDIAN ECONOMY

(i) Nature of Indian Economy - Five Year Plan Models - an
assessment - Planning Commission and Niti Ayog.

(ii) Sources of revenue - Reserve Bank of India - Fiscal Policy and
Monetary Policy - Finance Commission - Resource sharing
between Union and State Governments - Goods and Services Tax.

(iii)  Structure of Indian Economy and Employment Generation, Land
Reforms and Agriculture - Application of Science and Technology
in Agriculture - Industrial growth - Rural Welfare Oriented
Programmes - Social Problems - Population, Education, Health,
Employment, Poverty.

UNIT-VII: INDIAN NATIONAL MOVEMENT

(i) National Renaissance - Early uprising against British rule - Indian
National Congress - Emergence of leaders - B.R.Ambedkar,
Bhagat Singh, Bharathiar, V.O.Chidambaranar, Jawaharlal Nehru,
Kamarajar, Mahatma Gandhi, Maulana Abul Kalam Azad, Thanthai
Periyar, Rajaji, Subash Chandra Bose, Rabindranath Tagore and
others.

(ii) Different modes of Agitation: Growth of Satyagraha and Militant
Movements.

(iii) Communalism and Partition.

UNIT-VIII: History, Culture, Heritage and Socio - Political Movements
in Tamil Nadu

(i) History of Tamil Society, related Archaeological discoveries, Tamil
Literature from Sangam Age till contemporary times.

(ii) Thirukkural : (@) Significance as a Secular Literature
(b) Relevance to Everyday Life
(c) Impact of Thirukkural on Humanity
(d) Thirukkural and Universal Values - Equality,
Humanism, etc
(e) Relevance to Socio - Politico - Economic affairs
(f) Philosophical content in Thirukkural

(iii) Role of Tamil Nadu in freedom struggle - Early agitations against
British Rule - Role of women in freedom struggle.

(iv) Evolution of 19t and 20t Century Socio-Political Movements in
Tamil Nadu - Justice Party, Growth of Rationalism - Self Respect
Movement, Dravidian Movement and Principles underlying both
these Movements, Contributions of Thanthai Periyar and
Perarignar Anna.




UNIT-IX: Development Administration in Tamil Nadu

(i)

(i)

(iii)

(iv)
(v)
(vi)

Human Development Indicators in Tamil Nadu and a comparative
assessment across the Country - Impact of Social Reform
Movements in the Socio - Economic Development of Tamil Nadu.

Political parties and Welfare schemes for various sections of
people — Rationale behind Reservation Policy and access to Social
Resources - Economic trends in Tamil Nadu - Role and impact of
social welfare schemes in the Socio - Economic Development of
Tamil Nadu.

Social Justice and Social Harmony as the Cornerstones of Socio-
Economic Development.

Education and Health Systems in Tamil Nadu.
Geography of Tamil Nadu and its impact on Economic growth.

Achievements of Tamil Nadu in various fields.

(vii) e-Governance in Tamil Nadu.

UNIT-X: APTITUDE AND MENTAL ABILITY

(i)

(i)
(iii)

(iv)

Simplification - Percentage - Highest Common Factor (HCF) -
Lowest Common Multiple (LCM).

Ratio and Proportion.

Simple interest - Compound interest - Area - Volume - Time and
Work.

Logical Reasoning - Puzzles-Dice - Visual Reasoning - Alpha
numeric Reasoning - Number Series.
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v G-I: QuUTgl nfledlwev

(i) sMleflwer oMley LMD SMlefwieh 2 6Tfa| - UGSSMH0 - QUITHET
2 GUUTIITING) SHMHMEVILD &([HESSI60TTHE SHMHMEVILD - HLHG &HITeVLD, Bl&HLDS&TeVLD,
eTEH & mevld UMM L& Q& meTeusmasmer e &l onledlulev.

(i) GUEITLSF60T @uiev] - QuUTE Sflellwiey G &HeT - @QussHelwey -
LIGLUQUTHefledr LieoorL|&HeT, allemdF, @UISGHSHID WMHMID MMV - eTmITL
aimpailey @Quissallule, Werenflwey, smhHsellwiey, serfl, e@6d, QeuliLild,
IESH® @WmLlwey, Geual (LASER), WleTeremiallulel WMMID S&6160
QamLiUlWwe & weummlesr oiq el G ML LM &erledr L6 LIm(h&s6lT.

(iii) SofllbBisEpD GCFJMBISEHLD,  OUBIGET, STIBIGET, 2 LIL|SET,
QUL GTmedW QUITIHLG6T, 2_ IS, LL,&FF Q& meved &ar.

(iv) 2ulflweler WHERAWEHTLUTHS&G6T, 2.ulf 2e&ear euensLiumb),
uflesormiod, WFLWe, 2 Lelwmi&Huwe, 2 eorellllsy, 2 L6V Heuld LoMMILD
G&ISMILD, 1061 &HGHITUISHE6T.

(v)  HEOHOIULDOEFSLLE WHDID Gedlwle.

316V&-II: BLLIL| B &6y & 6T

(i) augevmmy -  gjevoremld BlELPeSHeTleT QSMGLIL - CHHAWE FTeTmIGeT —
DIBleVBIGET GMSEsS lafhiseT - QFUHseafly @LILOUDM HmHs
SLEBENNGEHLD @)L MBISEHD - ellememumL () — BTV EHLD & FlW T EHLD.

(i) A ulwev - @BHWmealey TFHWev HLFHEBIL L A UuNUI6L (DeHMENLNSEHLD
- Qumgl eNPlLiLjevoriTeyLld (Public Awareness) QLIS BIFEUTSUOLD — HEVETETT 3|T55
S LBISED SeumMledT LweTUTRLD, QuUTEH NBlICWTEH  eminliL|gerley
Bleve)D & &H6V56T.

(i) yaudwiev - LeuNul6y o160 WITETMHIS6T.

(iv) QUITEBETTSITILD - SFHCUTMS W Felpd QUITHETTSTT LNT&F e 6ersH6iT.

(v) onfellwey - gdflaflwey wHMID  QFTPHOBILLISHO)  3(600T6eMNLNESH TV
&600T(H LN LIL| &61T.

(vi) Hemev, Mleliey, @eVEGIWILD IDMHMID S5 S0 UH W GelalGam Slemmaerfley
H60fl & SlaULD G185 TET0TL 2, ©E1H6M LN G 6iT

26V E&-ll: @G wimelledr Ljadludlwiev

(i) oemwalLLD - @UIMHENE SMLNEGET — LIHaULnemL, LenLIQUTSle], 6lmentlemney
MHMILD &TeVBlemev — B QUETHRIGET — @HE U MIGET — LD6OT, &56011L0 66T IS 6T
HMID GUMHENS GUETHEIGET — &TH WMMID eler 2 uliflermiger — GealeTmeoor
(LLEDM 6.

(ii) CUMTHGMTSHS - HHEUEL QGITLITL.

(iii) Fenall LeNuNWe6) - IDGSH6T QHTaNS LTHS MHMID LIFaIev — @6, Qmdls
GW&HSET LDMMID (PSS LILPMHIGLY 6.

(iv) @umensll GulLy - CGUIflILF GLeVMeoTenld — FHMHMIFGGL6D M&LUGSH6:
SITI600TMHIGEHLD SHIL (LM EHLD — LIHeUBI6em6v DMMMLD — LIGemLD LMMeV.




31V &-1V: @\1H S W medl 6T eureuTMILD LieooT LI M(RLD

(i) 9bs g6 BT&Fl&END - GUSTSHET, HeVed GeLHTETSH6T, (LNEEVTWTE6T
DMHMID FTSHWTES6T — KQWBST IMmmild UMdlefl 9Jagerfler &meuld - 6 & 60T
@S W euTeuTm.

(i) @BHW Fenass Ll LesoTUTL (B euFeummIl6L LDMMMMBISEBLD Q&ML F&F&F uLD.

(iii) @BH WL LIesor LITL1G60T @)UI6VL|&6T, Caummieninuiley pmmiemin — @ 6orld, Qomd,
QUGG TMI.

(iv) @BHWIT @@ SEFTTUDM BT, FeNS H6V6O600TE &LD.

VG-V: @QHH W oL SFludlwisv

(i) @BHW TR WevemoLiL] - ATFWevemDLILNGIT (LN&eYeT - AHTF WevemLnLiLIeor
(PER FoMIGET - 6T, IDTBleVLD WMMID W66 LNCTE & BIGH6T.

(i) slwflenn, QlUe, 2 flennseT, QLILMLE SLMGET, T&H 6T
QBMIemME CHMLLIMH &HET.

(iii) et BITeUM&HLD, eedTMUl BTLMTEHO6TMID - MBIV BIFeUTsHLD, WMHlev
FLLIDETMLD — 2 6TeM ML & emDLIL|&H6T, LIGhFTUSSI TTe.

(iv) Sl LT AUNeT I LILIL S SeTemnn&6T: INSSFIW - LDMTHl6V 2 M6 Ss6lT.

(v) CaI56v - @HHW BF SemLILGET - FLLSH 6T oL &

(vi) QuImsieuThelley 26TLp6h — 26TLp6) FHILIL] BLEIEMNHSEH6T- GeVMTEHLIME MMILD
GV SYUWSHST - HHalev 2 flemld - QUEIIGHEEHEG AHSTI6flEHen -
BISGTCaUMT LUMSISTLIL SemLDLIL|S6T - 060fl% 2 [flemln&6T FmFerLD.

6V(&-VI: @ HS WL G LIT(HETTSITFLO

(i) @BH WL QUITHETTHTISH 6T G UICVL|S6T - BHSETeoor(h HL L WTHIFH6T - @
LH LT - B LEGW WMHmID B oCuIms.

(i) UMl SWHTIHGET - @bBHW FlFfal aumS - BIH Q&TeTensd MHMILD
Uesorellliey  Q&meTems - BIH  Qemetorwlld - IDSHW DMBleV
IT&HSHEHEH ML GWWTT BISH L L&RT6| - FIHEG mHmib CaFeneal alifl.

(i) @BHW QUITHETTSTT SjemoliL] WHMID GalemeualmulliL] 2 (HeUM&sLD,
BlevF ErHmSSHIGET MHmID CaleTmeoremnln - GalaTmevoremiouiley mledluicy
QamhlevmIl LGHer LwerUmh - QTP eueTiEFdH - 20178 [HEVETEFMT
G LMBISGAT — Fepsll LNTEHemnendHeT - IDGHHT QHTans, SHevall, HeVaITLD6),
GeUEmELEUITUILIL], UMIEDLO.

vG-Vi: @B W CHEFW @ WSS

(i) CxAW wWLMILIEFF - YWBRIRCVWT UL FEHG THTTOT QFHTLES &HIT6V
qWEFRHT - @QBHW CHAW SMTRISHTHV - HMEVAUTHET 2 (HeUTH) -
.7 oDCUS ST, USSFIHE, UTFHWTY, a2 S GILTETTH, RQ61&Feumsy GBI,
STDTTEY, ID&THLIOT HMTHGE), GQILOETEVTETIT L6V &HeVITID QLEFMS, HHend QUlWIMT,
@urerg, &umeq FH& T Cumev, JeihSH THMS SMTem [ LDHDILD LI6VT.

(i) O BemevLl GUTITLL&H 60T LIsuCaumI BlemeuseT: G hems (Lnemmuiledr
QUETIEFS LDMHMID LT FI&HT @ UlsHSHHISET.

(iii) auLlIgeunsb mmin CaaLillflelemeor.




216V &-VIII: SLOLDIBITL L960T 6UTEVTMI, LOTL], LIeoTLIM(R LM MILD Fens — ST FWev

@\ Wi 8 55 161 5 61T

(i) sl FWSTW aITeVTMI, 98 QSTLFLITET Q& TeLedUI6V &e6vor(HILILG LIL|S6T,
FBIG &ITeVID (LNG6V @) &8 Meuld alemTullevme SLAlLD @ 6vEGHIW aUTeVTMI.

(ii) HDmEGMmeT:
) IDGF FTFLMM 5601155 60T6m L0 U|6T6 @)6v&H G LD,
1) STl aUmpelwCem(h QSMTLILS H6oTemin

@) LOTEIL_ &) 60T LG T60T &) ([1H8 & M6 160T &8 81D
) HHEGSMEHLD TS aNWWBISEHWD - FI0SSIaILD, D6flg5EHWLD
(DG 6VITEUTEM 6L

2 ) Fens T QUTIHETTSTT &6 serflev &) (Has & merfleor

QUITHSSLILITEH

26T F(HSHGM6TleL H& BI85 CoMLLITH &6T

(iii) NGBVl CUTTMLLSH6 SOLPBITL Q60T LM — HBIHCIWI[HEHSG 6TH [JTeor
QBMLES &Tev ReTHFR 6T — ll(HhFemevll CUMTTL LSS 6V GlLIcooTg6rfledT LIMIS.

(iv) UBQHTEOTLS WMMID @UMUSTID BTMHMTeoT(h &Heflev SLOLDBTL Q6T Feng —
ATRWeL Qussmseflear uUfloormy  euemidd - BH&EELE, LUGSSIa]
AUMSSH T alaTi&FdR - swbflumams @usses, STl @uwssn WwHmID
@ 6N WESHBIGHEHEHSHTET I LILemML Q&TeTen&ES6T, HHemd QuUIiWmy Mo
GUIMIEHT 26v0Tev0rT TeNl 60T LIMIG6rflL 1L &H6T.

6V (S-I1X:

(M

(ii)

(iii)

(iv)
(v)

(vi)
(vii)

& 5H 6L eUeTTEFEF Bl TeumsLO

SAPBTLIG6ET Weflgeaier GUUTL(GE GSMIUIG&HEBL jeumeanm CxHFW
MM LM LOMBleVEIS EH & S meTr & MlUT(H & 6B L 60T el 1LIMUIaLD -& LA LD &85 60T
FeNG QUTIHETTSTT UeMTIFHEE Feps LMIDETFSH  @)uls o Mmger et
LimigserfliiL.

ArAWe &SLAHEHD LVSTLIL DHHEHHETET  HSH L LHBIGEHD -
QLRIIGHEL (& QHTATNHSHEHTET BIWLTWBISHEHD FeNG  6U6THIG 6L
QUMID QUTULLSEBLD - SUIPSHSHT QUTHETTSTT CUTHGSH6T -
SUOPSESH T Fens QUTIHETTSTT aleTiEFR Ul Fensbevsd &L L HIGerl et
STSHSHOLD LigerlL L.

Fensds BH WD Fens HeLEJETTE SN FeNsL QUTIHETTSTY GLOLDLITL 19607
PLOGVITSS ITIT M1 &5 61T,

SP&EEH T Hevall InMHMILD HeVeTLD6)] (Health) (LNEMMENLNGHET .

SOPsL LUalulwey SamisEbld QUTBETTSTT auemTi&FRuled  jeumniledr
SMHEOLD.

LisvGeuml slemmaserflev SLOINGLD BG5S D) U 6T6T &F TS 60)60T5H 6.

SO S SH 6V L 60T60T ITEMH 60) 5.

316V G-X: HmeornileLD L0 6uTE: 560018 (& [l 6vorevormleyLd (APTITUDE AND MENTAL ABILITY)

(0]

(ii)
(i)
(iv)

FHEGSH6 — NWESTH - IQUM QUTEIS sryeofl (HCF) - WWEF M QUMs
LOL_TBI& (LCM).

&S IHMID NG &TESTTLD.

H6ot]l QL 1q — Fal () el 1q — LIFLIL] — Q& T6Teene) — &TeUlD LoMmILD Celemev.
S5HHHE &TFaomalule) - UHTSHET — UGl - STLA G smyeorelliey — eTevor
TS SIS STTeooredlWLIcL — eTevor aUlflend.




